




Skip to main content











Hit enter to search or ESC to close








Close Search
    












[image: SocialClimb] 




 
Menu    















	Solutions
	SOLUTIONS FOR:
	PE-Funded Practices
	



PE-Funded Practices
Scale Your Financial Growth in Any Market
Capture key growth metrics and achieve your financial goals with HIPAA-compliant, data-driven healthcare marketing.
	





Establish dominance on Google’s local search result pages.

	





Target ZIP-code areas with a high concentration of high-value patients.

	





Use online reputation management to increase your growth rate.

	





Track key growth metrics and optimize campaigns to reach financial targets.

	





Employ data-driven strategies to target the most profitable patients.

	







Make data-informed marketing decisions under the HIPAA umbrella.
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Browse through Our Case Studies
See how healthcare providers benefit from our platform.
	

164% 

increase in inbound sales

	

381% 

ROI in the first quarter

	

1,600% 

increase in online reviews



READ
MORE
What’s Your Patient Acquisition Cost?
See if you have a positive return on patient acquisition.
CALCULATE
NOW


	No Returns, No Refunds: Healthcare Marketing Tactics for Influencing Patient Decision-Making









	Hospital Groups
	



Hospital Groups
Expand Marketing Efforts to Each Service Line
Stay ahead of your local competition by moving beyond branding through HIPAA-compliant marketing strategies.
	





Humanize your brand and provide personalized patient experiences.

	





Place your ads strategically and reach highly responsive audiences.

	





Capitalize on “near me” searches and attract patients locally.

	





Track your ROI and PAC to identify your most lucrative marketing campaigns.

	





Protect high-value patients with automated reputation management.

	





Promote your physicians and departments to attract more valuable patients.
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	Independent Practices
	



Independent Practices
Scale Your Independent Practice’s Growth
Compete with large hospital groups and achieve dominance on the local market with healthcare marketing that fits your budget.
	





Use local SEO to increase your visibility in your local community.

	





Add a data-driven strategy to your postcard marketing for better results.

	





Automate review management to strengthen your online reputation.

	





Track your marketing ROI and PAC to make the most of your budget.

	





Rely on predictive targeting to increase the profitability of your practice.

	





Grow your practice on your own terms while complying with HIPAA.
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	FQHC Practices
	



FQHC Practices
Strengthen Your Support to Your Local Community
Remove the stigma surrounding FQHC practices with a strategic, HIPAA-compliant marketing approach on a budget.
	





Strengthen your FQHC practice with glowing online reviews.

	





Balance your paying and non-paying patients with predictive targeting.

	





Build trust with your local community and expand your capacity.

	





Track and optimize to get a higher ROI on a modest marketing budget.

	





Optimize for local SEO and put your FQHC practice on the map.

	





Leverage premium healthcare marketing technology at an affordable rate.
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	Marketing Agencies
	



Marketing Agencies
Become A Leading Healthcare Marketing Agency
Grow your clients’ healthcare practices and capture key metrics while maintaining HIPAA compliance.
	





Position yourself effectively as a data-driven healthcare marketing agency.

	
















Use predictive targeting to bring a high advertising ROI to your clients.

	





Have your healthcare clients dominate Google’s local search 3-pack.

	









Enjoy seamless tracking, reporting, and integration features compliant with HIPAA.

	





Automate and centralize marketing processes to increase your team’s efficiency.

	















Capture more clients and increase retention rate with guaranteed marketing ROI.
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	Features
	 

Improve Your Online Reputation
Reputation can build or diminish your business – make sure you have it under control.
	












Reviews

Automate review requests  and reputation management.




	












Google Business Profiles

Manage all your GBP accounts in one place.




	












Low-Cost Brand Ads

Show up in search results multiple times




	












Service Recovery

Manage negative reviews safely and effectively.
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Measure Your Marketing Efforts
Multiply your profits by identifying the most lucrative marketing channels for your practice.
	












Reporting

Use detailed reports to support data-driven decisions.




	












Surveys (CAHPS, PRO, NPS)

Conduct patient surveys in a user-friendly environment.




	












Call Trackers

Track inbound calls to measure campaign success.




	












ROI Measurements

Measure and understand key marketing metrics.
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Attract High-Value Patients
Use datasets to get a higher ROI on your advertising while maintaining HIPAA compliance.
	












Predictive Patient Targeting

Get tangible results from postcard marketing.




	












Paid Search Advertising

Attract your ideal patient mix with targeted ads.




	












Social Media Advertising

Reach more patients with video and display ads.
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Automate Everything
Automate essential processes to support your growth while you focus on your patients.
	












Enhanced PM Integration

Get data flowing smoothly to support your growth.




	












Integrations

Integrate data seamlessly in a secure, HIPAA-compliant way.




	












HIPAA Compliance

Get ROI on marketing while respecting your patients’ privacy.







See All









	Resources
	Videos
	Case Studies
	White Papers
	Release Notes



	Company
	About
	Careers
	Leadership
	Mentions



	Contact
	Blog


 





	Login
	Schedule a Demo
















END USER TERMS OF SERVICE

for SocialClimb SaaS Services

PLEASE READ THESE TERMS OF SERVICE (THESE “TERMS”) CAREFULLY BEFORE ACCEPTING THESE TERMS, UNDER WHICH YOU WILL BE AUTHORIZED TO USE THE MARKETING, LOCATION MANAGEMENT AND/OR SOCIAL POSTINGS MANAGEMENT ONLINE SOFTWARE PLATFORM AND SUBSCRIPTION SERVICE (THE “SAAS SERVICES”) OF SOCIALCLIMB, LLC (“SOCIALCLIMB” OR “WE”). BY CLICKING TO ACCEPT THESE TERMS OR BY USING THE SAAS SERVICES, YOU INDICATE YOUR ACCEPTANCE OF THESE TERMS IN THEIR ENTIRETY. THESE TERMS SET FORTH YOUR LEGAL RIGHTS AND OBLIGATIONS RELATED TO SOCIALCLIMB’S SAAS SERVICES. IF YOU DO NOT AGREE TO THESE TERMS, DO NOT ACCEPT THESE TERMS OR USE THE SAAS SERVICES.

These Terms are a legal agreement between you and SocialClimb and govern your use of the SaaS Services as an authorized user of a customer of SocialClimb (the “Customer”), which has entered into a separate master subscription and services agreement with SocialClimb. We make our online SaaS Services available to Customer and its authorized users subject to the following terms and conditions. Any rights not expressly granted herein are reserved by SocialClimb. 

Changes to Terms: SocialClimb may update these Terms from time to time. You may be notified of such changes by email and we may require you to accept the new version of the Terms in order to continue accessing the SaaS Services. If you object to any changes in these Terms, you may discontinue your use of the SaaS Services.

In consideration of SocialClimb’s provision of the SaaS Services and related services to you, you agree with us as follows:

1.  ACCESS TO SAAS SERVICES AND MATERIALS. You will have access to and the right to use the SaaS Services under the terms of our contract with Customer. You acknowledge and agree that the SaaS Services, the related SocialClimb software, SocialClimb’s web portal, text, graphics, logos, images, content and other materials made available through the SaaS Services (“SocialClimb Materials”) may be modified and updated from time to time, in SocialClimb’s sole discretion.

2.  USER OBLIGATIONS. You warrant to us that you will use the SaaS Services solely for Customer’s internal business purposes, and you will not use the SaaS Services or SocialClimb Materials for any purpose that is unlawful or that is prohibited by these Terms. Without limiting this warranty, you specifically agree:

	
	You will not share your password or access to your SaaS Services account with any other person or entity, including without limitation any competitor of SocialClimb, other than other authorized users employed by Customer. You are responsible for any misuse of the SaaS Services under your account or password.
	You will not copy, modify, publish, transmit, reverse engineer, transfer or sell, create derivative works, or in any other way use or exploit any of the content of the SaaS Services or other SocialClimb Materials other than for their authorized purposes. 
	You will not use the SaaS Services in any manner which could damage, disable, overburden, or impair the SaaS Services or interfere with any other party’s use and enjoyment of the SaaS Services.
	You will not obtain or attempt to obtain any materials or information on or through the SaaS Services through circumventing any access or use restrictions or by any other unauthorized methods, such as hacking or password mining.
	You may not access the SaaS Services for purposes of monitoring their availability, performance or functionality, or for any other benchmarking or competitive purposes.
	You may not use any bots, spiders, page-scraping or other automated or manual processes or methods to copy or monitor this SaaS Services or any of its contents.
	You will not upload to the SaaS Services any libelous or unlawful content or any materials or instructions that may cause harm or injury, or that violate any person’s right of privacy or any copyright, trademark, or other intellectual property rights. 
	You will not delete or alter any proprietary rights or attribution notices in any content or SocialClimb Materials obtained through the SaaS Services.
	You agree that you do not acquire any ownership rights in any content posted by SocialClimb, its licensors, or other third parties, or in any SocialClimb Materials. We do not grant you any licenses, express or implied, to any SocialClimb Materials except as expressly provided in these Terms, in connection with such content or materials, or as contained in a binding contract between you or your organization and SocialClimb.





3.  INDEMNITY. You agree to indemnify, defend and hold harmless SocialClimb from and against any losses, claims, damages, liabilities, and expenses (including reasonable attorneys’ fees) that arise out of or relate to your breach of these Terms or your misuse or unauthorized use of the SaaS Services. SocialClimb will give you prompt written notice of any such claim, and will reasonably cooperate with you in the defense and settlement of the claim, at your expense.

4.  CONFIDENTIAL INFORMATION.  You agree to keep strictly confidential all non-public information provided to you through the SaaS Services (“Confidential Information”), including technology, personal information of other individuals, and business information of SocialClimb. You shall not use Confidential Information for any purpose other than the authorized purposes of this Agreement.  You may disclose Confidential Information only to other personnel of Customer who have a need to know such information, and who are bound to keep such information confidential.

5.  OWNERSHIP, PRIVACY POLICY, AND DATA USAGE. 

a.  All of SocialClimb’s software, content and materials on its website or made available through the SaaS Services, including text, graphics, logos and images (“SocialClimb Materials”), are the valuable property of SocialClimb or its suppliers or licensors, and are protected by copyright and/or other laws protecting intellectual property and proprietary rights. You agree to comply with all copyright and other notices, legends or restrictions applicable to any SocialClimb Materials.

b.  Please refer to SocialClimb’s Privacy Policy, which is incorporated into these Terms, and informs users of SocialClimb’s policies and practices related to collection, storage, processing, destruction, and other use of your personal data.

c.  SocialClimb may collect and compile data and information related to your use of the SaaS Services in an aggregate and anonymized manner, including compiled statistical and performance information related to your provision, operation and use of the SaaS Services (“Aggregated Statistics”). All right, title, and interest in Aggregated Statistics, and all intellectual property rights therein, belong solely to SocialClimb. You agree that SocialClimb may use and may make Aggregated Statistics publicly available in compliance with applicable law, including for internal evaluation purposes and external benchmarking and marketing purposes.

d.  SocialClimb may also use your personal data in connection with performing predictive analytics functions and creating predictive data models. SocialClimb may use such data for SocialClimb’s internal use in providing the SaaS Services to you and Customer and improving our products and services generally. SocialClimb may commercialize and distribute the predictive data models created by it, provided that such data models do not include your personal health information or other personal data.

e.  If you provide any suggestions, ideas or feedback to SocialClimb (“Feedback”), we will have a royalty-free, worldwide, irrevocable, perpetual license to use such Feedback and incorporate it into or use it to improve our software, products and services.

6.  LINKS TO THIRD PARTY SITES. If you decide to access or use any third party websites linked to the SaaS Services, you do this entirely at your own risk. 

7.  TRADEMARKS. SocialClimb’s name and its trademarks, service marks and logos, as well as any other SocialClimb product names or logos displayed on our website or SaaS Services, are registered or unregistered trademarks of SocialClimb. The names and marks of any third parties on our website are the property of their respective owners and may also be trademarks. Our trademarks may be used publicly only with our prior written permission.

8.  TERM AND TERMINATION. These Terms shall remain in force until terminated by either you or us for any or no cause, by giving notice to the other party. These Terms and your right to access to the SaaS Services will automatically terminate, without notice to you, if our master services agreement with the Customer terminates or if your employment or engagement with the Customer terminates. Without limiting the foregoing, if you breach any of these Terms, we have the right, at our sole discretion and without prior notice, to suspend, modify, disable, or terminate your use of the SaaS Services. Upon termination, you will no longer have authorized access to the SaaS Services.

9.  NO ASSIGNMENT. You may not allow others to use your SaaS Services account, and these Terms may not be assigned by you.

10. DISCLAIMERS OF WARRANTIES AND LIMITATIONS OF LIABILITY. THE SAAS SERVICES AND OTHER SOCIALCLIMB MATERIALS ARE PROVIDED TO YOU “AS IS.” SOCIALCLIMB MAKES NO WARRANTIES, EXPRESS OR IMPLIED, AND DISCLAIM ANY IMPLIED WARRANTY OF MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE. OUR TOTAL LIABILITY FOR ANY CLAIM OR DAMAGE ARISING OUT OF THESE TERMS, INCLUDING ANY USE OF OR INABILITY TO USE THE SAAS SERVICES OR OTHER SOCIALCLIMB MATERIALS, SHALL BE LIMITED TO YOUR DIRECT DAMAGES, WHICH SHALL NOT EXCEED THE TOTAL AGGREGATE AMOUNT OF $50.00. IN NO EVENT SHALL SOCIALCLIMB BE LIABLE FOR ANY LOST PROFITS, LOST DATA, INTERRUPTIONS OF BUSINESS, OR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF OR INABILITY TO USE THE SAAS SERVICES OR OTHER SOCIALCLIMB MATERIALS, REGARDLESS OF WHETHER WE HAVE NOTICE OF THE POTENTIAL FOR SUCH LOSS OR DAMAGE. Some jurisdictions prohibit certain limitations of damages in consumer contracts, so the above limitations may be superseded by law in some jurisdictions.

11.  APPLICABLE LAWS. 

a.  You are responsible for complying with all applicable laws in connection with your use of the SaaS Services. SocialClimb controls the SaaS Services from its offices in the United States of America. We make no representation that the SocialClimb Materials are appropriate or available for use in other locations, and access to them from territories where their content is illegal is prohibited.

b.  You may not use or export the SocialClimb Materials in violation of U.S. export laws and regulations. 

c.  These Terms shall be governed by the laws of the state of Utah, excluding conflicts of laws rules. You consent to the exclusive jurisdiction and venue of courts in Utah in all disputes arising out of or relating to these Terms. In the event of any legal action relating to these Terms, the losing party in such action shall pay the prevailing party’s reasonable attorneys’ fees and costs incurred.

d.  Our provision of the SaaS Services and other SocialClimb Materials and services is subject to existing laws and legal process, and nothing contained in these Terms limits our right to comply with governmental, court and law enforcement requests or requirements.

12.  NOTICES. All notices, consents and other communications permitted or required to be given hereunder shall be delivered by electronic mail to SocialClimb at [email protected] and to you at the email address set forth on your SocialClimb Service Dashboard.

13. MISCELLANEOUS. These Terms constitute the entire agreement between you and SocialClimb with respect to the SaaS Services. These Terms supersede all other prior or contemporaneous communications and understandings, whether electronic, oral or written, between you and us with respect to the SaaS Services. If any provision of these Terms is found to be void or unenforceable by a court, all other provisions will remain in full force and effect. The failure to enforce any right or provision of these Terms will not constitute a waiver of future enforcement of that right or provision.
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	PE-Funded Practices
	



PE-Funded Practices
Scale Your Financial Growth in Any Market
Capture key growth metrics and achieve your financial goals with HIPAA-compliant, data-driven healthcare marketing.
	





Establish dominance on Google’s local search result pages.

	





Target ZIP-code areas with a high concentration of high-value patients.

	





Use online reputation management to increase your growth rate.

	





Track key growth metrics and optimize campaigns to reach financial targets.

	





Employ data-driven strategies to target the most profitable patients.

	







Make data-informed marketing decisions under the HIPAA umbrella.
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Browse through Our Case Studies
See how healthcare providers benefit from our platform.
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increase in inbound sales
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ROI in the first quarter
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	Hospital Groups
	



Hospital Groups
Expand Marketing Efforts to Each Service Line
Stay ahead of your local competition by moving beyond branding through HIPAA-compliant marketing strategies.
	





Humanize your brand and provide personalized patient experiences.

	





Place your ads strategically and reach highly responsive audiences.

	





Capitalize on “near me” searches and attract patients locally.

	





Track your ROI and PAC to identify your most lucrative marketing campaigns.

	





Protect high-value patients with automated reputation management.

	





Promote your physicians and departments to attract more valuable patients.
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	Independent Practices
	



Independent Practices
Scale Your Independent Practice’s Growth
Compete with large hospital groups and achieve dominance on the local market with healthcare marketing that fits your budget.
	





Use local SEO to increase your visibility in your local community.

	





Add a data-driven strategy to your postcard marketing for better results.

	





Automate review management to strengthen your online reputation.

	





Track your marketing ROI and PAC to make the most of your budget.

	





Rely on predictive targeting to increase the profitability of your practice.

	





Grow your practice on your own terms while complying with HIPAA.
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See how healthcare providers benefit from our platform.
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	FQHC Practices
	



FQHC Practices
Strengthen Your Support to Your Local Community
Remove the stigma surrounding FQHC practices with a strategic, HIPAA-compliant marketing approach on a budget.
	





Strengthen your FQHC practice with glowing online reviews.

	





Balance your paying and non-paying patients with predictive targeting.

	





Build trust with your local community and expand your capacity.

	





Track and optimize to get a higher ROI on a modest marketing budget.

	





Optimize for local SEO and put your FQHC practice on the map.

	





Leverage premium healthcare marketing technology at an affordable rate.
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See how healthcare providers benefit from our platform.
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	Marketing Agencies
	



Marketing Agencies
Become A Leading Healthcare Marketing Agency
Grow your clients’ healthcare practices and capture key metrics while maintaining HIPAA compliance.
	





Position yourself effectively as a data-driven healthcare marketing agency.

	
















Use predictive targeting to bring a high advertising ROI to your clients.

	





Have your healthcare clients dominate Google’s local search 3-pack.

	









Enjoy seamless tracking, reporting, and integration features compliant with HIPAA.

	





Automate and centralize marketing processes to increase your team’s efficiency.

	















Capture more clients and increase retention rate with guaranteed marketing ROI.
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	Features
	 

Improve Your Online Reputation
Reputation can build or diminish your business – make sure you have it under control.
	












Reviews

Automate review requests  and reputation management.




	












Google Business Profiles

Manage all your GBP accounts in one place.




	












Low-Cost Brand Ads

Show up in search results multiple times




	












Service Recovery

Manage negative reviews safely and effectively.
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Measure Your Marketing Efforts
Multiply your profits by identifying the most lucrative marketing channels for your practice.
	












Reporting

Use detailed reports to support data-driven decisions.




	












Surveys (CAHPS, PRO, NPS)

Conduct patient surveys in a user-friendly environment.




	












Call Trackers

Track inbound calls to measure campaign success.




	












ROI Measurements

Measure and understand key marketing metrics.
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Attract High-Value Patients
Use datasets to get a higher ROI on your advertising while maintaining HIPAA compliance.
	












Predictive Patient Targeting

Get tangible results from postcard marketing.




	












Paid Search Advertising

Attract your ideal patient mix with targeted ads.




	












Social Media Advertising

Reach more patients with video and display ads.
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Automate Everything
Automate essential processes to support your growth while you focus on your patients.
	












Enhanced PM Integration

Get data flowing smoothly to support your growth.




	












Integrations

Integrate data seamlessly in a secure, HIPAA-compliant way.




	












HIPAA Compliance

Get ROI on marketing while respecting your patients’ privacy.
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Learn about SocialClimb's New Predictive Patient Targeting with Postcard Deployment



Learn More


Get Our Free HIPAA Compliance eBook



DOWNLOAD HERE









































